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Why bother? 
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Why? 

• It helps bring about good change 

• Witness the papaya mealybug story! 
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And? 
• It helps us gain support for the work  

that we do 
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For example 
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From Business India: 
An article about the papaya mealybug and 

control mechanisms that have been used to 

combat it 



Good publicity pays off 
Positive publicity about IPM CRSP work has resulted in: 

- USAID reps attending our workshop on papaya 
mealybug 

- USAID reps attending our workshop on the production 
of biocontrol agents in Tamil Nadu in July 
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Differences in structuring messages 
between scientists and the  
unwashed masses 
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Graphic from the AAAS. 



17 

How do you do it? 

Use this mnemonic: 

1. Simple 

2. Unexpected 

3. Concrete 

4. Credible 

5. Emotional 

6. Story 

= succes(s)! 



The Curse of Knowledge 

• You know way more than you 
think you know. 
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What Have We Learned? 

• A brief overview of some recent communication 
efforts by the IPM CRSP, including some website 
changes 

• It’s importance to communicate the work that we do 
to the general public. 

• How to make ideas sticky: simple, unexpected, 
concrete, credible, emotional, story 

• Curse of Knowledge 
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Better communication benefits all of us 
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